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June 29, 2007

PROCUREMENT CIRCULAR NO. 2005-04, Amendment 3

TO: Chief Procurement Qfficers
Executive Department Heads

SUBJECT:  Hawaii Compliance Express

FROM: Aaron S. Fujioka

S\%{;u

The State Procurement Office on behalf of the State of Hawali, accepted the 2006 National
Association of State Procurement Officials (NASPQO) Cronin Information Technology Gold
Award for the Hawail Compliance Express (HCE) program. This award is given to recognize
innovative state procurement programs and to promote sharing of ideas between states and
may be viewed at hitp:/Mmww.naspo.org/awards/.

Commencing on July 1, 2007, the vendor fee to register or renew will be $12.00 annually, a
reduction from $15.00. As of June 2007, there are 1,228 registered vendors on the HCE.
Agencies should continue to encourage vendors to register as the simple means to verify
compliance, as we continue to eliminate the time consuming process of obtaining paper
certificates from the vendors/contractors.

To ensure vendor compliance with state statutes, and the ease of obtaining the certificate from
the HCE system:

s Prior to award, the purchasing agency shall verify whether a vendor is HCE
registered by logging into HCE.

» If a registered vendor, the purchasing agency shall check the compliant status,
print the Certificate of Vendor Compliance to include in the procurement file, or
maintain an eiectronic copy if conducted on the Hawaii e-Procurement System
(HePS).

» If a vendor is not registered, direct the vendor to the HCE online registration. A
newly registered vendor takes approximately 1-2 weeks to process thru HCE.

« If a vendor is participating in HCE, departments and agencies are required to
verify compliance via HCE and shall not require vendors to submit paper
certificates. Vendor’'s who decline to participate in HCE shall submit paper
certificates in a timely manner or risk award to the next vendor.

» Purchasing agencies requiring access to the HCE can sign up at website
hitp://vendors.ehawaii.gov. After creating an account by using the "Create an Account”
link, users should send an e-mail with their username to hce@ehawaii.gov to request
access; a confirming e-mail will be sent back to the purchasing agency when access has
been approved.
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These HCE procedures shall also be applicable for HRS Chapter 103F contracts.

To view the complete listing of all current Procurement Circulars at the SPO homepage,
http.//www.spo.hawaii.gov/, under the “Quick Links” section, click on “Procurement Circulars”.

Your staff may contact Colin Tanaka at 586-0558 if they have any questions, or you may call me
at 587-4700.
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May 26, 2006

PROCUREMENT CIRCULAR NO. 2005-04, Amendment 2

TO:

FROM:

Chief Procurement Officers
Executive Department Heads

~
Aaron S. Fujioka @&W? . %M

SUBJECT: Hawaii Compliance Express

This Amendment 2 provides supplementary information on the Hawaii Compliance Express
(HCE) system.

As of April 2006, approximately 360 vendors have registered with the Hawaii Compliance Express

(HCE).

The HCE provides a valuable alternative to the manual process of obtaining paper

certificates for proof of compliance prior to award of a contract and for final payment.

We encourage agencies to inform their current vendors to register with the HCE. Feedback from
vendors currently using this system is very positive. One simple way to inform your vendors is to

include

a provision in your solicitations, such as:

“‘Hawaii Compliance Express.

Prior to award of contract, vendor is required to submit the following documents to the
procurement officer to demonstrate compliance with State laws:
e TAX CLEARANCE, Form A-6
» DLIR APPLICATION FOR CERTIFICATE OF COMPLIANCE, Form LIR#27
s CERTIFICATE OF GOOD STANDING issued by the Department of Commerce and
Consumer Affairs Business Registration Division (BREG).

Alternatively, instead of separately applying for these [paper] certificates at the various
stateffederal agencies, vendors may choose to use the Hawaii Compliance Express
(HCE), which allows businesses to register online through a simple wizard interface at
hitp:/ivendors.ehawait. gov/hce/splash/welcome html. The HCE provides the vendor a
“Certificate of Vendor Compliance” with current compliance status as of the issuance
date, accepted for both contracting purposes and final payment. Vendors that elect {o
use the new HCE services will be required to pay an annual fee of $15.00 to the Hawaii
Information Consortium, LLC (HIC).”
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Another means to promote the HCE is to post the attached flyer that details the benefits to the
vendors, in an area accessible by your vendors.

Concurrently, there are benefits to the purchasing agency. With a logon/password, a
purchasing agency is able to access the HCE system to obtain a copy of a vendors compliant
certificate. No waiting for the vendor to provide you with their paper certificates before award or
upon final payment. Your departmental administrativeffiscal office should contact HIC at 587-
4220 to set up access to the HCE system for purchasing personnel.

Should you have any questions or concerns please call me at 587-4700, or your staff may call
Colin Tanaka at 586-0558.

attachment




HCE: Fast, Convenient, Hassie-free

Vendor Compliance

powered by ‘i3

220 &, King Btrost
Suite 21840
Honoluly, Hawal 96813

Hawal't Compliance Express [HCE) allows vendors selling goods
or services 1o state of county government entities to quickly and
sasily demonstrate that they are in compliance with state
procurement laws. There is a $15.00 annual registration fee for
the service, To register, just go to hitp://vendors.ehawaii.gov,
complete the easy step-by-step process, and pay the $15.00
online using a credit card.

WHAT YOU GET

« A single electronic certificate of Vendor Compliance (in PDF format)
accepted by all government procurement officers in Hawai'i, Eliminates
the need for a Tax Clearance, Labor Certificate, and Certificate of Good
Standing for state procurement purposes.

« A full year of service with one quick registration and annual
reminders as the expiration dats approaches.

« Automatic submissien of your Information to the pertinent
government certifying agencies.

= Automatic emall notification anytime your status changes with any
of the certifying agencies.

« Automatic status updates of your certificate every time it is viewed,

« Unfimited access by government buyers and orocurement officials
to view your certificate in the bid review process of as required to
issue payments.
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September 28, 2005

PROCUREMENT CIRCULAR NO. 2005-04, Amendment 1

TO: Chief Procurement Cfficers
Executive Department Heads

FROM: Ruth E. Yamagug - AKX AT
Acting Administratqr__/ X

SUBJECT:  Hawaii Compliance Express

This Amendment 1 amends Procurement Circular 2005-04, dated August 1, 2005.

Effective August 27, 2005, the Certificate of Vendor Compliance issued electronically through
the Hawaii Compliance Express (HCE), officially managed by the State’s internet portal
contractor, Hawaii Information Consortium, LLC, may be used for both proof of compliance prior
to award of a contract and for final payment, pursuant to section 3-122-112, HAR.

Vendors were notified of the HCE by mail. Attached for your use, is the mailer that was sent to
these vendors. You are encouraged to distribute these mailers to your vendors, who are not
acquainted with the HCE, or you may direct them to the HCE website at
hitp://vendors.ehawaii.gov for more information.

As previously stated, since the HCE process will require the disclosure of sensitive company
information, access to view information on a registered vendor shall be restricted to the
respective vendor and to procurement individuals as authorized by the government agency.
Therefore, if departments have not already done so, it is recommended that the departments
each designate a primary lead person to contact the HIC Coordinator, Jeff Jiminez, at 587-4220,
to set up access privileges and to provide training on this system.

Should you have any questions or concerns please call me at 586-0554 or your staff may call
Colin Tanaka at 586-0558.

Attachment



LINDA LINGLE

PROCUREMENT POLICY BOARD
GOVERNOR

GORDON K. 7. ING

GREGORY L. KING

WINIFRED N, GRQ
RUESS K. BAITO

MYRON L. TONG
RICHARD Q. TOTTEN

ADMINISTRATOR STATE OF HAWAII

STATE PROCUREMENT OFFICE
P.C. Box 119
Honolulu, Hawaii 96810-0119
Tel: (B08) 587-4700 Fax: (808) 587-4703
www.spo.hawaii.gov

August 1, 2005

PROCUREMENT CIRCULAR NO. 2005-04

TO: Chief Procurement Officers
Executive Department Heads

SUBJECT: Hawaii Compliance Express

FROM: Ruth E. Yamag
Acting Administr

The State Procurement Office requested the Hawaii Information Consortium, LLC (HIC),
Manager of the State’s official internet portal, www.ehawaii.gov, to develop an electronic
proof of compliance process in order for a vendor to obtain a tax clearance from the
Department of Taxation, Certificate of Compliance from the Department of Labor and
Industrial Relations, and a Certificate of Good Standing from the Department of
Commerce and Consumer Affairs to meet the requirements of section 3-122-112,
Hawaii Administrative Rules. As described below, government agencies shall accept the
new "Certificate of Vendor Compliance"” (sample attached) as proof of the vendors'
compliance with the requirements of section 3-122-112, HAR.

In response to our request, the HIC developed the Hawaii Compliance Express (HCE)
to commence on August 1, 2005. Instead of filling out forms and manually applying for
these certificates at the various state agencies, this new process allows businesses to
register online through a simple wizard interface at http://vendors.ehawaii.gov to acquire
a “Certificate of Compliance” form. Vendors that elect to use the new Hawaii
Compliance Express services will be required to pay an annual fee of $15.00 to the HIC.
Vendors choosing not to participate in the new program will be required to provide the
paper certificates in the same manner as being done now.

Government procurement personnel will be provided with no-cost online access to the
HCE system, allowing them to view and print the compliance status of registered
vendors. Since the HCE process may require the disclosure of sensitive company
information, access to view information on registered vendors will be restricted to the

respective vendor and to registered procurement personnel as authorized by the
government agency.
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Departments shall have their primary lead person for this program list the names,
telephone numbers, and email addresses of the procurement personnel they wish to
have access to the HCE system. The list should be sent by August 12, 2005 to Jeff
Jiminez, HIC Coordinator, Hawaii Information Consortium, Inc., 220 South King St
Suite 2190, Honolulu, HI 96813; or may also be emailed to jeff@ehawaii.gov. The HIC
shall contact the listed persons via e-mail to set up access privileges and to provide
training on the system. Should your staff have any questions about this registration,
they may call Jeff at (808) 587-4214.

INFORMATIONAL SESSIONS

The State Procurement Office and the HIC will conduct two informational sessions on
the Hawaii Compliance Express on August 15, 2005 at 9:00 am and 11:00 am in the
Kalanimoku Building, 1151 Punchbowl Street, Rooms 322B and 322C. To sign up for
one of the informational sessions, please contact Robert Zamarron at (808) 586-0573;
or email robert.zamarron@hawaii.gov.

To accommodate interested personnel on the neighbor islands, the HIC will have both
information sessions available via speakerphone and on-line web 'Ready Talk'. At the
selected session (either 9:00 or 11:00 am), individuals participating via speakerphone
should call (866) 740-1260, and enter pin number 5874225; and via the on-line web
'Ready Talk' at www.readytalk.com, enter access code 5874225.

Should you have any questions or concerns please call me at 586-0554, or your staff
may contact Colin Tanaka at 586-0558.

Attach.



STATE OF HAWAI
STATE PROCUREMENT OFFICE

CERTIFICATE OF VENDOR COMPLIANCE

Pursuzsrt o Section T0E0-310, HRS, and Bection 3-122.112, HAR, {his document presents the compliance status of the ventdo
itentfied below on the issue date with respedd fo cerfificaies required from the Hawel Depariment or Texation [DOTAX), the
intermsl Revenue Service, the Mawall Department of Labor and Indusirial Relations (DLIR), and the Hawail Departrment of
Cermpsnerce ared Sonsumer Allairs (DGCA).

yendor  sample Company

nosTRde Sample Company
tssue Date: §B/01720056

saatus:  Not Compliant
Mgl

Yot

R 1 RERES
L

[32CA
FHLE#

Bratus of Complianue Tor this Yendor on issue date:

Form Pepartmentls) Status

BB Haweall Department of Taxetion Sadrnitiod
Ifernat Revenue Sovice Subralled

DG5S Hewwall Department of Commerce § Consumer Aflairs b apsticatde

LIRZT7 Hawalt Dapariment of Labor & Indusinial Relations

Submiiad

Btatus Legerh:

Stpton Dissoription

Exampt The antily is exemod from this reguiremnent

Oorrgtiant The enlity & compliant with this requiremaent

Pending The entity s compliant with DLIR requiremsn}

Submitied The srtity has applied for the cortilicate bul 1 is awalling approval

Bt Compliant The enify s not i cogdiancs with the sequirement and should contact the Issiing agency for maore infomation



